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EXECUTIVE SUMMARY

This report will assist you with analyzing wage and benefit information obtained through the
recent survey prepared for the Greater Owensboro Economic Development Corporation by the
Center for Local Governments at Western Kentucky University. Results from a previous study
collected in 2002 are compared with the data collected in 2007. The survey was conducted in
part to provide the Greater Owensboro Economic Development Corporation with accurate and
timely labor cost information to use in economic development efforts. This information is also
useful to employers for planning and decision making. The survey was mailed to 49
manufacturing employers in the Owensboro area. Follow-up phone calls and emails aided in
increasing the response rate. Eighteen viable surveys were returned. This is a 37 percent
response rate, which is in the normal range for mail surveys. However, because of the length
and detail of the questions asked on the survey, the response rate was negatively impacted.
Confidentiality was assured to the respondents, and will continue to be honored. All identifying
information has been removed in this summary report.

Detailed results with very limited analysis are presented within this report. All data is self-
reported by the respondents. In summary, average wages reported for all positions calculated
together have increased 15.56% over five years when compared to the 2002 data. It must be
acknowledged that the 2002 data used for comparative purposes was not collected nor
analyzed by the Center for Local Governments, and they provide no assurances as to its
accuracy. All respondents of the 2007 survey report health and prescription drug insurance
availability; 94% report dental insurance availability; and 67% report vision insurance
availability. Retirement benefits are offered by 83% of employers. Some form of tuition
reimbursement or educational support is offered by 78% of employers.

Additional questions were asked on the 2007 survey than were found on the 2002 survey. A
complete copy of the 2007 survey instrument utilized is available by contacting the Center for
Local Governments at 270-745-6192 or via email at victoria.gordon@wku.edu or by contacting
the Greater Owensboro Economic Development Office at 270-926-4339 or via email at
jsansom@owensboro.com .
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For information on specific job titles, please refer to the following page numbers.
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RESPONDENT PROFILES

Surveys were sent to 49 manufacturers in the Owensboro, Kentucky, area. The overall
response rate was 37%. The survey respondents report that they employ a total of 8,355
employees. The smallest manufacturer report having 75 employees, the largest reported
having 2,824 employees. The average number of employees for all 18 responding
manufacturers was 464.

Respondents who broke down their total number of employees by full and part-time status
reported on average that 85% of employees are full time. Of those respondents who reported
on the average number of plant floor employees per supervisor, the minimum number reported
was 6, the maximum was 60, and the average was 21 employees per supervisor. In 2002, the
average number of plant floor employees per supervisor was 19.

While not all employers reported a breakdown between number of males and females
employed, for those reporting it appears more women are employed than men. Of the total
number of employees reported by gender—6,183, 54% are female and 46% are male. In
2002, 7 companies reported the presence of a collective bargaining unit. In 2007, 6
companies reported the presence of a collective bargaining unit. In 2002, 4 respondents
reported the use of a length of service increase in wages. In 2007, 7 respondents reported a
length of service increase in wages for employees.

W AGE ANALYSIS

Respondents were asked to report on the minimum, maximum and average hourly wage for
45! selected positions, and to provide the number of workers in each category. If an annual
salary was provided, an hourly wage was calculated based on 2,080 hours per year. The
“average” denotes the average for all employees in that job classification. While we assume
that the “minimum” wage would be paid to an entry level employee, and that the “maximum”
wage would be paid to senior employees, we have no way to determine if that is the case. We
do not have a breakdown on number of employees for each classification by length of
employment. In 2002, the responding manufacturers reported wages on 2,743 employees. In
2007, the respondents reported wages on 3,820 employees.

Table 1 presents the data from 18 responding manufacturers for 2007. All data was self-
reported. The information presented in Table 1 are the averages of self-reported data. Not all
respondents reported having employees in all categories. Table 2 presents a comparison of
average wages for 2002 and 2007 and the calculated change in wages over that time period.
In summary, average wages reported for all positions calculated together have increased

! The 2002 summary report included three additional positions for a total of 48 positions: Painter, Process
Technician and Sales.
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15.56% over the past five years when compared to the 2002 survey data. The total cost of
living adjustments for the same five year period was roughly 13.3% based on the consumer
price index.? Selected graphics illustrate these results and provide comparisons with data from
a similar survey conducted in 2002. It must be acknowledged that the 2002 data used for
comparative purposes was not collected nor analyzed by the Center for Local Governments,
and they provide no assurances as to its accuracy. It should also be acknowledged that this is
a very rudimentary analysis and comparison of the data sets. There has been no attempt to
hold dollars “constant” or to convert to a “real” basis to account for the changes in wages over
time.

As a very limited comparison to the 2007 survey data, 2006 wage information for the Green
River area of Kentucky for all manufacturing jobs indicates entry wages begin at $9.53, mean
wages are $16.30, and median wages are $17.33. For all manufactuing jobs in all of
Kentucky, 2006 wage information indicates entry wages begin at $9.12, mean wages are
$17.66, and median wages are $16.83.% For 2006, according to the US Department of Labor,
the average hourly rate for all manufacturing jobs was $15.95.*

In the following pages, the minimum, maximum and average wages for 2002 and 2007 are
compared. Special note should be taken of the following information. First, the positions of
assembler, machine operator, machine worker and production worker all have wages reported
on a significant number of employees. Second, some positions do not represent very many
employees and that should be noted when looking at wages for each position or classification.
Third, the average wages for some positions decreased: accountant (16.5 employees)
decreased by 2.98%; assembler (606 employees) decreased by 3.25%; physical plant worker
(9 employees) decreased by 8.85%; PLC technician (17 employees) decreased by 13.47%;
guality control supervisor (13 employees) decreased by 8.65%; quality control technician (64
employees) decreased by 3.24%; wastewater treatment technician (2 employees) decreased
by 4.94%; and welder (32 employees) decreased by 1.81%. Some of these decreases may be
explained by turnover or attrition, i.e. new employees may be hired in at a lower wage when
others leave or retire. Fourth, wages have increased 30% or more in several positions—
design drafter; electrical engineer (2 yr); engineering manager; human resources assistant;
mantenance manager; network administrator; safety technician. However, these positions do
not represent large numbers of employees overall, and again the number of employees should
be noted when comparing wages. Finally, while we offer an average of all average wages
combined, which is $23.63 for 2007, it should be noted that this combines all managerial,
technical and labor positions. No attempt is made to categorize these classifications into
managerial, technical or labor positions. The average of all average wages for 2002 was
$20.45. As noted above, average wages increased 15.56% when we compare the 2002 and
2007 average wages for all positions.

% Source: www.workforcekentucky.ky.qov/cai/dataanalysisicesreport. Based on January reports for years 2003,
2004, 2005, 2006, 2007. Alternatively, the annual amounts for the five year period of 2002-2006 equal 13.1%.
Accessed April 2007.

% Source: www.workforcekentucky.ky.gov/cgi/dataanalysisiAreaSelection). Accessed April 2007.

* Source: www.bls.goy. Accessed April 2007.
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Table 1. Average Hourly Rates and Number of Employees in each Position. 2007.

JOB CLASSIFICATION MINIMUM MAXIMUM AVERAGE NUMBER OF

HOURLY HOURLY HOURLY EMPLOYEES

RATE RATE RATE IN POSITION
Accountant $19.43 $28.61 $22.01 16.5
Accounting Clerk 11.98 17.05 15.40 29
Administrative Assistant 13.11 18.70 15.06 40
Assembler 9.19 11.50 11.00 606
Controller 37.02 47.59 41.19 9
Customer Relations Manager 20.91 28.39 24.38 6
Design Drafter 18.33 24.15 20.05 5
Electrical Engineer (2 year degree) 24.90 30.58 29.99 17
Electrical Engineer (4 year degree) 25.90 38.02 34.80 21
Electrician 17.04 22.10 19.92 81
Electronic Technician 15.14 21.66 19.94 36
Engineering Manager 34.59 49.32 45.34 7
Fork Lift Operator 11.63 13.31 13.37 130
Human Resources Assistant 18.36 25.26 20.62 16
Human Resources Manager 32.47 41.09 35.06 14.5
Lab Technician 15.61 21.14 17.91 53
Machine Operator 11.63 14.24 13.90 618
Machinist 15.31 16.46 17.80 10
Maintenance Manager 32.33 41.75 38.70 12
Maintenance Supervisor 20.90 26.44 23.55 36
Maintenance Worker 14.73 18.05 16.90 224
Mechanical Engineer (2 year degree) 25.26 31.87 27.61 6
Mechanical Engineer (4 year degree) 26.05 36.44 31.17 14
Metal Stamper 8.50 10.00 8.75 14
Network Administrator 23.92 32.53 32.00 10
Physical Plant Worker 10.87 13.48 11.94 9
Plant Manager 44.48 56.12 56.26 14
PLC Technician 17.88 21.12 21.90 17
Process Engineer (2 year degree) 23.08 34.62 25.96 2
Process Engineer (4 year degree) 26.72 37.01 31.60 15
Production Supervisor 18.53 27.02 22.59 111
Production Worker (team member) 12.90 16.35 14.94 1372
Purchasing Agent/Buyer 19.53 26.42 24.15 26
Purchasing Manager 27.80 42.54 34.20 6
Quality Control Supervisor 18.26 22.94 21.44 13
Quality Control Technician 12.53 17.40 14.94 64
Safety Manager 21.01 30.77 29.45 7
Safety Technician 17.08 23.43 26.04 3
Shipping/Receiving Clerk 11.55 15.27 13.97 33
Systems Analyst 26.31 33.32 28.60 13
Tool Maker 17.79 21.64 20.99 16

Truck Driver

Warehouse Worker 11.51 14.65 12.95 34
Wastewater Treatment Technician 11.66 18.24 16.75 2
Welder 13.95 15.25 14.65 32
Total 3,820

2007 Wage and Benefit Survey Summary
Center for Local Governments




Table 2. Average Hourly Wages 2002 and 2007 and Calculated Changes in Percentages.

JOB CLASSIFICATION AVERAGE AVERAGE % CHANGE
HOURLY HOURLY
RATE 2002 RATE 2007
All Classifications $20.45 $23.63 15.56%
Accountant 22.69 $22.01 -2.98
Accounting Clerk 13.04 15.40 18.10
Administrative Assistant 14.47 15.06 4.08
Assembler 11.37 11.00 -3.25
Controller 32.99 41.19 24.87
Customer Relations Manager 20.79 24.38 17.27
Design Drafter 15.08 20.05 32.96
Electrical Engineer (2 year degree) 19.78 29.99 51.62
Electrical Engineer (4 year degree) 29.26 34.80 18.93
Electrician 16.82 19.92 18.43
Electronic Technician 18.32 19.94 8.84
Engineering Manager 34.11 45.34 32.92
Fork Lift Operator 12.69 13.37 5.36
Human Resources Assistant 15.10 20.62 36.56
Human Resources Manager 28.56 35.06 22.76
Lab Technician 16.22 17.91 10.42
Machine Operator 12.27 13.90 13.28
Machinist 15.28 17.80 16.49
Maintenance Manager 29.78 38.70 29.95
Maintenance Supervisor 21.19 23.55 11.14
Maintenance Worker 15.46 16.90 9.31
Mechanical Engineer (2 year degree) 24.33 27.61 13.48
Mechanical Engineer (4 year degree) 31.15 31.17 .06
Metal Stamper 8.45 8.75 3.55
Network Administrator 22.29 32.00 43.56
Physical Plant Worker 13.10 11.94 -8.85
Plant Manager 47.81 56.26 17.67
PLC Technician 25.31 21.90 -13.47
Process Engineer (2 year degree) 22.90 25.96 13.36
Process Engineer (4 year degree) 26.06 31.60 21.26
Production Supervisor 19.49 22.59 15.91
Production Worker (team member) 14.27 14.94 4.70
Purchasing Agent/Buyer 22.97 24.15 5.14
Purchasing Manager 27.19 34.20 25.78
Quality Control Supervisor 23.47 21.44 -8.65
Quality Control Technician 15.44 14.94 -3.24
Safety Manager 24.24 29.45 21.49
Safety Technician 18.91 26.04 37.70
Shipping/Receiving Clerk 12.16 13.97 14.88
Systems Analyst 27.91 28.60 2.47
Tool Maker 18.56 20.99 13.09
Warehouse Worker 12.18 12.95 6.32
Wastewater Treatment Technician 17.62 16.75 -4.94
Welder 14.92 14.65 -1.81
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ALL CLASSIFICATIONS

Min02 MinQ7 Max02 Max07 Avg02 Avg07
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ACCOUNTANT

Min02 Min07 Max02 Max07 Avg02 Avg07

ACCOUNTING CLERK

Min02 Min07 Max02 Max07 Avg02 Avg07
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Min02

Min02

MinQ7

Min07

ADMINISTRATIVE ASSISTANT

Max02 Max07 Avg02 Avg07

ASSEMBLER

Max02 Max07 Avg02
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CONTROLLER

$60.00

$47.59

$50.00

$40.00 $37.02

$30.00

$20.00+

$10.00

Min02 Min07 Max02 Max07 Avg02 Avg07

CUSTOMER RELATIONS MANAGER

$60.00

$50.00

$40.00

Min02 Min07 Max02 Max07 Avg02 Avg07
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DESIGN DRAFTER

Min02 MinQ7 Max02 Max07 Avg02 Avg07

ELECTRICAL ENGINEER (2 YEAR)

Min02 MinQ7 Max02 Max07 Avg02 Avg07
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ELECTRICAL ENGINEER (4 YEAR)

Min02 MinQ7 Max02 Max07 Avg02 Avg07

ELECTRICIAN

Min02 MinQ7 Max02 Max07 Avg02 Avg07
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ELECTRONIC TECHNICIAN

$60.00

$50.00

$40.00

$30.00

$20.26 $21.66 $19.94

$20.00+

$10.00

Min02 Min07 Max02 Max07 Avg02 Avg07

ENGINEERING MANAGER

$60.00

Min02 Min07 Max02 Max07 Avg02 Avg07
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FORK LIFT OPERATOR

Min02 MinQ7 Max02 Max07 Avg02 Avg07

HUMAN RESOURCES ASSISTANT

Min02 MinQ7 Max02 Max07 Avg02 Avg07
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HUMAN RESOURCES MANAGER

Min02 MinQ7 Max02 Max07 Avg02 Avg07

LAB TECHNICIAN

Min02 MinQ7 Max02 Max07 Avg02 Avg07
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MACHINE OPERATOR

Min02 Min07 Max02 Max07 Avg02 Avg07

MACHINIST

Min02 Min07 Max02 Max07 Avg02 Avg07

2007 Wage and Benefit Survey Summary
Center for Local Governments



$60.00

$50.00

$60.00

$50.00

$40.00

$30.00

MAINTENANCE MANAGER

$32.33 $32.55

Min02 Min07 Max02 Max07 Avg02 Avg07
MAINTENANCE SUPERVISOR
$26.44

Min02

Min07 Max02 Max07 Avg02 Avg07
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MAINTENANCE WORKER

Min02 Min07 Max02 Max07 Avg02 Avg07

MECHANICAL ENGINEER (2 YEAR)

Min02 Min07 Max02 Max07 Avg02 Avg07
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MECHANICAL ENGINEER (4 YEAR)

Min02 Min07 Max02 Max07 Avg02 Avg07

METAL STAMPER

Min02 Min07 Max02 Max07 Avg02 Avg07
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NETWORK ADMINISTRATOR

Min02 Min07 Max02 Max07 Avg02 Avg07

PHYSICAL PLANT WORKER

Min02 Min07 Max02 Max07 Avg02 Avg07
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PLANT MANAGER

$56.12

Min02 Min07 Max02 Max07 Avg02 Avg07

PLC TECHNICIAN

$60.00

$50.00

$40.00

Min02 Min07 Max02 Max07 Avg02 Avg07
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PROCESS ENGINEER (2 YEAR)

$60.00

$50.00

Min02 Min07 Max02 Max07 Avg02 Avg07

PROCESS ENGINEER (4 YEAR)

$60.00

$50.00

Min02 Min07 Max02 Max07 Avg02 Avg07
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PRODUCTION SUPERVISOR

Min02 Min07 Max02 Max07 Avg02 Avg07

PRODUCTION WORKER (TEAM MEMBER)

Min02 Min07 Max02 Max07 Avg02 Avg07
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PURCHASING AGENT/BUYER

$60.00

$50.00

$40.00

$30.00 $24.79 $26.42 $24.15

Min02 Min07 Max02 Max07 Avg02 Avg07

PURCHASING MANAGER

$60.00

$50.00

Min02 Min07 Max02 Max07 Avg02 Avg07

2007 Wage and Benefit Survey Summary
Center for Local Governments



QUALITY CONTROL SUPERVISOR

Min02 Min07 Max02 Max07 Avg02 Avg07

QUALITY CONTROL TECHNICIAN

Min02 Min07 Max02 Max07 Avg02 Avg07
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SAFETY MANAGER

Min02 Min07 Max02 Max07 Avg02 Avg07

SAFETY TECHNICIAN

Min02 Min07 Max02 Max07 Avg02 Avg07
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SHIPPING/RECEIVING CLERK

Min02 Min07 Max02 Max07 Avg02 Avg07

SYSTEMS ANALYST

Min02 Min07 Max02 Max07 Avg02 Avg07
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TOOL MAKER

Min02 Min07 Max02 Max07 Avg02 Avg07

WAREHOUSE WORKER

Min02 Min07 Max02 Max07 Avg02 Avg07
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WASTEWATER TREATMENT TECHNICIAN

Min02 Min07 Max02 Max07 Avg02 Avg07

WELDER

Min02 Min07 Max02 Max07 Avg02 Avg07
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BENEFIT ANALYSIS

Respondents were asked to report on the presence or absence of selected benefits, provide
cost information if applicable, and describe details of selected benefits.

HoOLIDAYS

The average number of recognized holidays reported was 10 in 2002, and it remains 10 in
2007. In 2002, 16 respondents reported offering holiday pay. In 2007, 12 reported offering
holiday pay. According to the US Department of Labor, as of March 2006, workers in the
private sector were eligible for 8 paid holidays per year on average.®

VACATION

Table 3 presents a comparison of the average number of vacation days offered in relation to
the employee’s length of service for years 2002 and 2007. There is relatively little change in
this benefit offered to employees. According to the US Department of Labor, as of March
2006, workers in private industry earned 9 days of paid vacation after one year of
employment.®

Table 3. Average number of Vacation Days by Length of Service.

Length of Service 2002 2007
6 months 2 3
1 year 8 8
2 years 9 9
3 years 10 10
5 years 12 13
7 years 13 14
10 years 16 16
15 years 19 19
Over 20 years 21 21

SICK LEAVE

In 2002, 8 respondents reported offering sick days. In 2007, 13 respondents reported offering
sick days.

PERSONAL LEAVE

In 2002, 4 respondents reported offering personal leave days. In 2007, 7 respondents
reported offering personal leave days.

*Us Department of Labor, US Bureau of Labor Statistics, National Compensation Survey: Employee
Benefits in Private Industry in the United States, March 2006, page 3.
fus Department of Labor, US Bureau of Labor Statistics, National Compensation Survey: Employee
Benefits in Private Industry in the United States, March 2006, page 3.
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MATERNITY LEAVE

In 2002, 9 respondents reported paid maternity leave. In 2007, 12 respondents reported paid
maternity leave. When asked to describe this leave, the responses included reports of offering
6 to 8 weeks; others reported up to 12 weeks, still others referred to the Family Medical Leave
Act provision as a guide to time off for maternity leave. Only one respondent reported offering
a maximum of 25 weeks at half pay to the employee.

RETIREMENT/PENSION

In 2007, 9 respondents report the use of a defined contribution plan for retirement, and 5 report
the use of a defined compensation plan for retirement. Comparative information is presented
in Table 4. As in 2002, most respondents utilize a 401K, with a variety of level or formula for
calculating contributions by the employers. Table 5 describes some of the levels of employer
contribution. According to the US Department of Labor, in March 2006, 50% of private
employers reported offering some type of retirement plan to employees.’

Table 4. Retirement Plans.

Retirement plan type 2002 2007
401K 14 15
Stock Purchase Plan 5 3
Employee Stock Ownership Plan 2 3
Gainsharing or Profit Sharing Plan 6 4

Table 5. Employer Descriptions of 401K Contributions. 2007

Responses describing employer contribution to 401K
1/2 up to 6% matching

4% up to 6%

30% of first 6%

50% match for salary and 25% match for hourly
100% up to 5%

First 4% at 100%

Match 100% of first 3%

5%-75% on first 3%, then 50% on next 2%
3.5% of eligible wages

50% of first 6% of employee contribution

100% up to 3% match

1% regardless - match 100% up to 4% of pay
50% up to 4%, can contribute up to 15% of pay

"uUs Department of Labor, US Bureau of Labor Statistics, National Compensation Survey: Employee
Benefits in Private Industry in the United States, March 2006, page 1.

2007 Wage and Benefit Survey Summary 32
Center for Local Governments



| NSURANCE

Table 6 presents a comparison of 2002 and 2007 responses to questions concerning the
presence of insurance available for employees. In 2007, all respondents report the availability
of health insurance to employees. According to the US Department of Labor, as of March
2006, 62% of employers in the private sector offered health insurance to their employees.
Similarly, 52% of US workers in the private sector had access to life insurance, 39% had
access to short term disability, and 30% had access to long-term disability insurance.?

TABLE 6. | NSURANCE BENEFITS. NUMBER OF RESPONDENTS REPORTING YES
TYPE OF | NSURANCE BENEFIT 2002 2007
VISION 3 12
DENTAL 14 17
HEALTH 17 18
COMPANY PAID SHORT TERM DISABILITY 13 16
COMPANY PAID LONG TERM DISABILITY* 11 13
COMPANY PAID LIFE | NSURANCE 16 18
COMPANY PAID LONG-TERM CARE | NSURANCE 2 3

* SOME RESPONDENTS REPORTED LONG-TERM DISABILITY WAS PROVIDED TO SALARIED EMPLOYEES ONLY.

HEALTH

As expected, health insurance premiums are on the rise. Table 7 presents a comparison of
average cost breakdown by employee and employer on single and family plans for 2002 and
2007. In 2007, the minimum reported cost to employee for single health insurance was $0.00
and the maximum was $99.96. For family coverage, the minimum reported cost to employee
was $0.00 and the maximum was $469.64. The minimum reported cost to employer for single
health insurance was $99.96, and the maximum was $600.00. For family coverage, the
minimum reported cost to employer was $249.48, and the maximum was $1,012.65.
Deductibles range from a minimum of $100.00 to a maximum of $5000.00 for all plans
reported. Prescription coverage is provided by all respondents, and typically have varying co-
pays depending whether generic or brand drugs are utilized.

In comparison, according to the US Department of Labor, as of March 2006, employee
contributions for medical care premiums averaged $76.00 per month for single coverage and
$296.00 per month for family coverage. Employer paid portions of premiums averaged $266
per month for single coverage and $617.00 per month for family coverage.’

guUs Department of Labor, US Bureau of Labor Statistics, National Compensation Survey: Employee
Benefits in Private Industry in the United States, March 2006, page 1.
S Department of Labor, US Bureau of Labor Statistics, National Compensation Survey: Employee
Benefits in Private Industry in the United States, March 2006, page 1.
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TABLE 7. AVERAGE HEALTH | NSURANCE COSTS.

TYPE OF | NSURANCE PLAN 2002 2007
SINGLE MEDICAL PLAN
CoST TO EMPLOYEE $38.00 $57.75
COST TO EMPLOYER $182.00 $293.24
FAMILY MEDICAL PLAN
CoST TO EMPLOYEE $117.00 $189.07
COST TO EMPLOYER $461.00 $790.53

TUITION ASSISTANCE OR REIMBURSEMENT

In 2002, 14 respondents reported the presence of a program to provide educational assistance
through tuition reimbursement. In 2007, 14 respondents also reported the use of tuition
assistance or reimbursement for education. Further, 4 respondents reported that they provide
flexible schedules for employees who are furthering their education, 2 respondents give
financial rewards for educational attainment, and 4 report giving other recognition for
educational achievements. Several respondents report tying tuition reimbursement to the
grade the employee receives for the course.

ADDITIONAL BENEFITS

Table 8 presents 2002 and 2007 comparisons of additional benefits offered by the
respondents. Additional questions were added to the 2007 survey to capture a few of the
benefits of interest to The Learning Community of Greater Owensboro, such as mentoring and
volunteering opportunities. Nationally, according to the US Department of Labor, employers
offer assistance for childcare to 15% of employees.'° This continues to be lacking on the list of
benefits offered locally.

ys Department of Labor, US Bureau of Labor Statistics, National Compensation Survey: Employee
Benefits in Private Industry in the United States, March 2006, page 3.
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TABLE 8. ADDITIONAL BENEFITS. NUMBER OF RESPONDENTS REPORTING YES

2002 2007
SHIFT PAY DIFFERENTIAL/PREMIUM PAY * 16
FLEXIBLE SPENDING ACCOUNTS * 10
HIRING BONuUS * 2
ANNUAL BONUS 9 13
BONUS TIED TO PERFORMANCE * 10
PERFECT ATTENDANCE BONUS 8 5
SERVICE AWARD PROGRAM 11 15
SAFETY | NCENTIVES 11 7
COMPUTER PURCHASE PROGRAM 4 4
EMPLOYEE ASSISTANCE PROGRAM 11 12
CoMPANY PAID WELLNESS 6 6
ON-SITE NURSE 3 5
STEEL- TOED BOOTS 10 13
UNIFORMS 8 11
PERSONAL PROTECTIVE GEAR 17 17
SAFETY GLASSES 17 16
ON-SITE CHILDCARE 0 0
CoMPANY PAID CHILDCARE 0 0
EMPLOYEE DISCOUNTS * 9
ON-SITE TRAINING PROGRAMS * 18
ENCOURAGE MENTORING FOR OTHER EMPLOYEES * 12
FLEXIBLE SCHEDULES FOR VOLUNTEERING IN THE * 6
COMMUNITY
| NTERNSHIP OPPORTUNITIES FOR PEOPLE OUTSIDE THE * 9
ORGANIZATION
* DATA NOT COLLECTED IN 2002
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